REGIONAL EMS

COMMUNITY INTEGRATED HEALTHCARE PROGRAM
PARTICIPANT ACCESSING 9-1-1/EMS ENCOUNTER ALGORITHM

All CIHP participants will have a Computer Aided Dispatch (CAD) note at-
tached to their address, to identify them. Person scheduling patient is responsi-
ble for notification of CAI.
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Should & CIHP participant access 9-1-1, the CAD note will alert the respond-
ing Fire/EMS provider, prompting them to contact the CIP.
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Participants will be referred into the program from post discharge treatment of
COPD, CHF, DM, MI, or Pnenmonia.
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Initial arriving Fire/EMS personnel will evaluate the patient per protocol or
standing/administrative orders.

If a life threatening condition or
need for immediate transport to
an ED exists, the responding Fire/
EMS agency will initiate the
transport per agency protocol.
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If no life threatening condition or
need for immediate transport to
an ED exists, the responding Fire/
EMS agency will make contact
with the CIP.
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The patient will be transported to
the closest or most appropriate
receiving facility.

The CIP will work collaborative-
ly with the responding Fire/EMS
agency and patient to determine
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The CIP will make contact with
the patient, and gather infor-
mation refated to the transport.

the most appropriate course of
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If transport was related
to one of the conditions
qualifying the patient for
referral info the pro-
gram, all documentation
from the CIP will be
forwarded to the appro-
priate recipient as need-
ed.

If transport was not re-
lated to one of the condi-
tions of referral, the CIP

will document the de-
tails in the patient sum-

mary and forward to
appropriate recipient as
needed.

action.
If the patient If the patient decides
requests fransport to remain at home:
to an ED:
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Initiate transport
to the closest,
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If admitted, the patient
will then be removed
from the Community

Paramedicine Program.
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When patient is dis-
charged from hospital,
Patient is eligible for
reenroliment.

If admitted, the patient
may remain enrofled in
the program and resume
CIHP visits upon dis-
charge. The CIP will
maintain weekly contact
with patient and docu-
ment accordingly.

appropriate facil-
ity, and inform

the CIP of desti-
nation facility.

The CIP will follow
up with the patient,
Fire/EMS personnel
will complete required
documentation - Pt
Refusal & provide a
copy to the CIP for
documentation,
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Documentation of the
encounter will be en-
tered info the patient
care report and for-
warded to the appro-




